Hospitality and Tourism
Disney Video Review
Mr. Bodenburg

Write a video summary and reaction paper. The video review is worth 25 points.  Include the following two parts in your review.

1. Type a half page summary of the video.  Summarize the key points.  Much like a book report
2. Type a half page reaction to the video.  

In your reaction NEEDS to include topics covered in class: 

What did you learn?  What were some of your feelings about Disney while watching the video?  How hard is it for Disney employees to live up to the standard that their marketing sets?  How does Disney make the guest experience seemless? How does Disney employ the RAVE principle?  Etc…

*** All documents should be double spaced, with a 12 point font size, 

in a Times New Roman font face***

This video review is worth 25 points.


Make it a priority. 


